
Patient Guide  
Scalp Cooling with DigniCap Delta®

Hair loss is no longer inevitable



Scalp cooling is a proven way to reduce hair loss from  
chemotherapy that has been used successfully by  
thousands of patients worldwide for several decades.  
In this treatment the scalp is cooled while cytostatic  
drugs are being administered.

What is scalp cooling?

The DigniCap® Scalp Cooling System   
Hair loss is a common side effect  
of many chemotherapy drugs.  
DigniCap minimizes hair loss from  
certain chemotherapy treatments for 
men and women with solid tumors.
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How scalp cooling works
Two reactions occur during scalp cooling:

1.  Reduced blood flow – Vasoconstriction in the  
 scalp area limits the amount of  
 chemotherapy agent delivered  
 to the hair follicles.

2. Reduced metabolism – Lower  
 scalp temperature decreases  
 the reaction rate causing  
 normal cellular activity in the  
 localized scalp area to slow dramatically.

With these two reactions the follicles absorb less  
chemotherapy and hair loss is significantly reduced.

Why scalp cooling is important
A patient’s hair can be a major part of their identity and many rate hair loss as the  
most devastating side effect of chemotherapy. Hair loss is an unwelcome reminder  
of cancer that can negatively affect self-image, confidence, overall sense of  
well-being and attitude toward treatment.

Hair loss is no longer inevitable. The DigniCap Scalp Cooling System is a proven  
approach to reduce chemotherapy induced hair loss, helping patients to maintain  
their privacy, self-esteem and control during a critical period of treatment.

Preparing for your first treatment
Watch the training video several times until you are familiar with  
the capping process. It is posted on the Patient Resources page  
at dignicap.com 

Your clinician will provide you with everything you need for scalp  
cooling with DigniCap. You will need the Cooling Wrap and  
Thermal Cap for each of your treatments.

DigniCap treatment cycle
As shown in the table below, there is a 30 minute pre-infusion cooling period. After  
completing the infusion, the chemotherapy agent is still active in the bloodstream.  
The scalp cooling treatment will continue for a cycle of post-infusion cooling, which  
typically lasts 60-150 minutes depending on chemotherapy drug and dose.
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Pre-infusion
cooling time
30 minutes

Fitting of the cap
pre-medication

Drug infusion start Drug infusion end

Infusion time
xx minutes

Post-infusion
cooling time
xx minutes

Reacclimate
5-10 minutes
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Step-By-Step—Treatment with DigniCap Delta
STEP 1   
Prepare Materials
Set out the Cooling Wrap and Thermal Cap.

Remove hair accessories, earrings, hearing aids and glasses. If  
needed, glasses may be worn outside the Thermal Cap during the  
cooling session.

STEP 2   
Wet Hair
Come to treatment with wet, clean hair.  Before fitting the wrap, fill a 
spray bottle with room temperature water and saturate the hair by  
sections, lifting the hair and spraying the roots. It is important that the  
hair and roots are completely wet but not dripping.

STEP 3   
Comb Hair
Using a wide tooth comb or detangling brush, part the hair in the  
center. Comb the hair straight down and as flat as possible, smoothing 
the hair against the head. Do not tuck hair behind ears.

STEP 4   
Position Headband
Pace the headband over the head and position below the hairline  
to cover the forehead, the bottom portion of the ears and the nape  
of the neck.

STEP 5   
Fit the Cooling Wrap 
Fit the Cooling Wrap around the back of the head. Take the forehead 
tabs, pull forward and lift so the tabs are angled above the temples.  
Ensure the wrap is sitting behind the ears. Bring the center flap from  
the back of the head forward and place it so it is laying completely flat.   

STEP 6   
Secure Forehead Tabs
Attach and adjust the large Velcro tabs in the front across the forehead. 
Hold the wrap in place.

STEP 7   
Connect Top Tabs
Fit the top tabs across the crown of the head and adjust until a close  
fit is achieved. There may be small gaps which will be closed by the  
tight fit of the Thermal Cap.
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STEP 8   
Fit the Thermal Cap
To put on the Thermal Cap, continue holding the wrap in place while the 
cap is pulled down over the Cooling Wrap. It may be helpful to pull down 
from the ear holes. Smooth the cap from the top, down the sides and 
back until you achieve close contact across all parts of the head.

STEP 9   
Place Chin Strap
Attach the chin strap on both sides of the cap. Center the padded piece 
under the chin and pull down on the side straps.

STEP 10   
Adjust Fit
Adjust the fit of the Thermal Cap by repositioning the tabs across the top 
of the head. The cap should be snug but not uncomfortably tight. It is 
important that the caps are positioned straight on the head and that the 
wrap is not covering the ears.

STEP 11   
Treatment
The caps will be worn for the duration of the infusion and post-cooling 
time. If a restroom break is needed during treatment, ask a clinician how 
to easily disconnect for a few minutes.

If the Cooling Wrap shifts during treatment or you experience discomfort, 
alert staff to adjust the fit of the caps.

STEP 12   
After Treatment
After treatment, a clinician will disconnect the cap from the machine. 
To remove the caps, detach the chin strap and gently slide both caps 
straight up. The Velcro tabs on the wrap can be left in place to provide 
an easy fit for the next treatment.

Warning
There is a potential for cold injury, even when providing cooling within the 
prescribed treatment settings. Special care should be taken when applying 
the Cooling Wrap to ensure that there is no direct contact between the 
patient’s exposed skin and the wrap’s cooling surface.

Individuals who experience any unusual swelling, skin discoloration or 
discomfort should immediately discontinue the use of the DigniCap System 
and consult their healthcare professional.
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Hair care recommendations
Most patients who use DigniCap will see a significant reduction in the amount of hair loss 
from chemotherapy. However, shedding should be expected and is completely normal  
for patients using scalp cooling. The amount of shedding experienced will vary from  
patient to patient. Handling your hair gently during treatment and for several months after  
you complete your chemotherapy regimen may help reduce the amount of shedding  
and maintain your hair quality.

Washing Your Hair
> Wash your hair no more than twice per week.
> Wash your hair prior to the scalp cooling/chemotherapy treatments as oily hair may   
 affect thermal contact. Do not use conditioner on the morning of treatment.
> Wash your hair with lukewarm water and avoid high-pressure shower heads.
> Gently use a detangling brush or comb prior to washing to remove any loose hairs  
 and prevent tangles or matting.

Styling Your Hair
> Cutting your hair before chemotherapy is not necessary for scalp cooling. If desired,  
 you may trim your hair before treatment.
> Let your hair air dry as often as possible. Avoid heat tools such as blow-dryers,  
 curling irons, flat irons and hot rollers.
> Comb your hair with a wide tooth comb or detangling brush twice per day to  
 remove loose hairs and tangles. Always comb or brush your hair before washing to   
 prevent matting.
> Hair accessories that pull on the hair should be avoided. Loose pony tails, buns,  
 braids and soft headbands are acceptable. Hair extensions, tight braids and  
 dreadlocks may prevent the cap from achieving a close fit to the scalp. This may  
 affect your results.
> Chemotherapy may cause scalp irritation and make your hair dry, brittle and more  
 difficult to manage. Using natural hair oils to keep the hair soft is recommended.  
 Coconut oil and olive oil are good choices. Avoid putting oil directly on the scalp.
> Avoid direct sunlight on your scalp. Wear a loose-fitting hat or scarf when in the sun  
 for long periods of time.

Cleaning and Storage
If you wish to clean the Cooling Wrap and Thermal Cap use a medical-grade disinfectant 
spray, such as STERIS Coverage Spray TB (or equivalent). Do not use bleach. The neoprene 
Thermal Cap can also be turned inside out and machine washed on cold. Air dry only. Do 
not use heat.

To store, separate the Cooling Wrap from the Thermal Cap and place in a mesh tote bag.
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Avoiding Chemicals
> Avoid harsh chemicals that can lead to dry hair, breakage, progressive hair thinning  
 and hair loss.
> Do not use peroxides to color hair, or perms to curl or straighten hair.
> Do not use products containing parabens (such as methylparaben and  
 propylparaben) that are commonly used as preservatives in hair products.
> Do not use sodium laurel sulfate (a foaming agent) that removes natural oils in  
 the hair.
> Avoid silicones that are commonly used to tame or de-frizz hair.
> Avoid phthalates (such as dimethylphthalate and diethylphthalate) often found in  
 hair products.

Hair Shedding
> The majority of hair shedding usually occurs after the first and second infusions, but   
 varies by patient.
> Most patients will experience a heavy shedding phase roughly 14-21 days after the  
 first chemotherapy treatment. 
> Do not wash or get your hair wet if it is shedding heavily. Wait for the shedding to  
 slow down, brush it well, and then wash.
> Patients with thick or curly hair may have more shedding at the beginning of  
 chemotherapy because the hair acts as an insulator, making it harder to cool the scalp.

Hair Matting
> Matting is caused by loose hairs getting tangled in the rest of your hair. It is important  
 to comb or brush out any loose hairs to prevent matting.
> If your hair has become matted, lightly wet the matted area with a spray bottle and  
 apply large amounts of conditioner or hair oil. Gently work through the hair section  
 by section to untangle the matted area.
> Some patients have found it helpful to have a hair stylist, friend or caregiver work  
 though the matted area for them.

Hair Care After Treatment
> It is recommended to continue following the hair care recommendations for 2-3  
 months after you have finished chemotherapy.
> Once you are back to pre-chemo shedding levels, slowly begin reintroducing your  
 old hair care routine. 
> Do not color your hair for 2-3 months after you are finished with chemo.
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ENGLISH     For information in English, visit dignicap.com 
FRANÇAIS     Pour plus d’informations en Français, visitez dignicap.com 
DEUTSCHE    Für Informationen auf Deutsch besuchen Sie bitte dignicap.com 
ITALIANO      Per informazioni in Italiano, visitare dignicap.com 
ESPAÑOL       Para información en Español, visite dignicap.com

Dignitana
Traktorgränden 3
226 60 Lund, Sweden
support@dignicap.com
 

Hair loss is no longer inevitable
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Share Your Story
Knowing you are not alone in your fight with cancer can  
be a great source of strength. You may find it liberating  
to document your journey, and your story may also help  
inspire others as they face their toughest challenge.

Visit dignicap.com/share to share your DigniCap story.  
Tag us on social media using #dignicap


